STAR Program Overview

Need
Mental health related calls up
13.2% against 3-year average

* Build off Co-Responder team

 Sending the right response based
on the need

Design:

 Modeled after the CAHOOTS
program (Eugene, OR)

« Community-based response

* Meets people where they are

Team Composition:

 Mental Health worker (Clinician)

 Paramedic / EMT

* Police officer is not a part of the
team
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STAR Program

e Originally designed by the STAR workgroup,
including input from MHCD, Community - |
Groups, Safety, Denver Health, and Council S

« Focus on a specific set of nature codes
related to “persons” that indicate a
community member needs assistance,
without any other concerns for responder .
safety. == | S

 Assist %
* Intoxicated Person

e Suicidal Series

* Welfare Check

* Indecent Exposure

* Trespass/Unwanted Person
e Syringe Disposal/HRAC
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Breakdown of Assignment
Mechanism

The STAR unit can be assigned to a call for service
through three general mechanisms:

1. 911 call takers flagging incoming calls and directly
dispatching the STAR unit

2. Uniformed response independently requests STAR to
respond on scene

3. STAR self-initiates a response in the field
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S IAR Data Total Incidents Hour Sun Mon Tue Wed Thu Fri Sat  Total
110

0
1 82
8093 : s
3 79
4 74
5 101
6 372
STAR Incidents by Problem Type 7 658
8 1053
Welfare Chac 5 o

assist. [

T'es:nass.-"U”wante... _ '3.9'1 " 10 1344
Suicidal Person / Sui... _ 0.8K n 1391
rollow Up [ o02¢ 12 1361
Disturbance - 04K 13 1275
E subject Stop [ 03¢ 14 1182
% Encampment ] 0.1k 15 1164
& Indecent Exposure . 01K 16 1124
E 25 Psych/Ab Beh/... . 01K 17 ‘ W 1025
Disturbance Family . 01K 18 113 119 772
Suspicious Occurren... ] 0.1x 19 107 :.,'\ : 627
Check Hazard I 0.1K 20 70 451
Nature Unknown I 01K 21 384
Threats IP-J0 || 0.1k 2 749
0K 1K 2K 3K 23 169
Count of 1D Total | 1748 2389 2545 2648 2530 2575 1901 16336
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Diversity, Equity & Inclusion
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