AGENCYCODE
CallYear
YesterMonths
DeptCode
CancelStatusCode

Count of INCIDENTNUMBER
Row Labels
Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Grand Total

OP
2013
Yes
P

No

Column Labels

High

880
731
901
975
973
1,029
989
992
888
836
852
802
10,848

Medium Low Grand Total

1,010

816
1,041
1,073
1,195
1,381
1,233
1,208
1,203
1,189
1,061

960

690
588
691
727
878
829
892
811
794
754
702
566

13,370 8,922

2,580
2,135
2,633
2,775
3,046
3,239
3,114
3,011
2,885
2,779
2,615
2,328
33,140



AGENCYCODE
CallYear
YesterMonths
DeptCode
CancelStatusCode

Average of ResponseMinutes
Row Labels
Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Grand Total

OP
2013
Yes
P

No

Column Labels

High

0:03:37
0:04:10
0:03:32
0:03:12
0:03:40
0:03:42
0:03:46
0:03:33
0:03:44
0:03:37
0:03:25
0:03:56
0:03:39

Medium Low

0:04:20
0:04:35
0:04:55
0:04:21
0:04:58
0:04:36
0:04:15
0:04:16
0:04:54
0:05:46
0:04:40
0:04:31
0:04:41

0:06:10
0:07:57
0:05:57
0:05:47
0:06:59
0:06:31
0:05:47
0:06:55
0:05:36
0:05:58
0:06:06
0:06:00
0:06:17

Grand Total
0:04:30
0:05:13
0:04:38
0:04:15
0:05:01
0:04:44
0:04:30
0:04:39
0:04:41
0:05:07
0:04:35
0:04:38
0:04:42



AGENCYCODE
CallYear
YesterMonths
DeptCode
CancelStatusCode

Average of ResponseMinutes
Row Labels
Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Grand Total

OP
2012
Yes
P

No

Column Labels

High

0:03:41
0:03:55
0:03:32
0:03:34
0:03:38
0:03:30
0:03:19
0:03:40
0:03:52
0:03:26
0:03:19
0:03:35
0:03:35

Medium Low

0:04:36
0:04:30
0:04:34
0:04:37
0:04:47
0:04:56
0:04:34
0:04:28
0:05:24
0:04:41
0:04:28
0:05:08
0:04:44

0:06:33
0:06:24
0:06:00
0:06:46
0:07:00
0:06:50
0:05:52
0:05:51
0:06:48
0:06:19
0:06:16
0:05:41
0:06:22

Grand Total
0:04:39
0:04:42
0:04:30
0:04:45
0:04:56
0:04:54
0:04:28
0:04:32
0:05:15
0:04:39
0:04:29
0:04:42
0:04:43



AGENCYCODE
CallYear
YesterMonths
DeptCode
CancelStatusCode

Count of INCIDENTNUMBER
Row Labels
Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Grand Total

OP
2012
Yes
P

No

Column Labels

High

880
789
956
851
1,018
1,006
1,039
947
886
842
827
895
10,936

Medium Low Grand Total

996

927
1,109
1,073
1,192
1,229
1,366
1,276
1,214
1,080

950
1,035

613
586
720
718
889
863
859
861
854
775
708
683

13,447 9,129

2,489
2,302
2,785
2,642
3,099
3,098
3,264
3,084
2,954
2,697
2,485
2,613
33,512
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