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Memorandum  
 
To:To:To:To:          Tammie Grossman, Director, Community and Economic Development 
   
From:From:From:From:     Steve Witt, Manager, Building & Property Standards 
 
Cc:Cc:Cc:Cc:          David Powers, Director of Communications  
  BPS Division Staff 
     
Subject:Subject:Subject:Subject:    MMMMonthly Reponthly Reponthly Reponthly Report ort ort ort ––––    MarchMarchMarchMarch    2014201420142014    
     

Date:Date:Date:Date:       05/15/14 
 
 
The following graphs represent department workload and performance related to construction 
activities within the Village for the month of March 2014.  In addition, noteworthy department 
activities and accomplishments in the month of March included: 

• Permits were issued for Red Mango Yogurt Shop and Fresko Yogurt and Juice Bar 

• 90% of the 21 respondents to the permit counter survey “agreed” or “strongly agreed” that their 
overall service experience was excellent. 

435
489

459

197

148

178
198

160

66

112
140

136

155

201

187

173

$124,891

$138,922

$160,929

$134,066

$0

$20,000

$40,000

$60,000

$80,000

$100,000

$120,000

$140,000

$160,000

$180,000

0

200

400

600

800

1000

1200

2011 2012 2013 2014

Plumbing

Mechanical

Electrical

Building

Revenue

Y
e

a
r-

to
-D

a
te

 P
e

rm
it

 V
o

lu
m

e

Y
e

a
r-

to
-D

a
te

 P
e

rm
it

 R
e

ve
n

u
e

Year-to-Date Permit Application Volume and Revenue

Through end of March for Each Year
(including Online Permits)

 
With the break in cold weather, the number of permit applications increased 75 percent from the 
previous month but the YTD number is still substantially lower than last year this time. Permit 
revenue was down about 17 percent compared to this time last year. 
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Total number of plan review applications doubled from the previous month primarily due to lower 
complexity projects.  As of the end of the month, there were 37 applications in the plan review queue 
with 8 cases overdue an average of 6 days.   
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Initial plan review pass rates performed fairly well versus target goals in March. 



Page 3 of 3 
 

207
172 166 158

128

113
105 113

60

47
43 51

102

88 117 103

99.9 99.3 99.5 99.8

0

10

20

30

40

50

60

70

80

90

100

0

100

200

300

400

500

600

December January February March

Monthly Scheduled Inspection Volume and

% of All Inspections Scheduled on Customer Preferred Day

Plumbing

MEC

Electric

Building

% On-Time, All Trades

Target % On-Time

%
 o

f 
In

sp
e

ct
io

n
s 

S
ch

e
d

u
le

d
 o

n
 

C
u

st
o

m
e

r 
P

re
fe

rr
e

d
 D

a
y

N
u

m
b

e
r

o
f 

In
sp

e
ct

io
n

s 
P

e
rf

o
rm

e
d

 
Target Goal = 95% On-Time

 
Customers continued to be scheduled on the requested day as construction activity remained about 
the same as the previous month. 
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Target Goal = 80% Pass Rate

 
The overall pass rate for inspections exceeded the target pass rate in March. 


