o .V'
NFE,
.'=OZ.<\Park

December 4, 2015

Parking and Mobility Services
123 Madison Street
Oak Park, IL 60302

To: Parking Permit Holders Avenue Garage (Lot 2) and Holley Court Garage (Lot 18)
Re: Installation of New Parking Access and Revenue Control Equipment in garages

Dear Permit Holder:

Recently, the Oak Park Village Board authorized the installation of new revenue parking
access and revenue control equipment in the three Oak Park parking garages. It is anticipated
that the new equipment will be in place by the end of January.

Please use the enclosed information to renew your permit for the next quarter in 2015. You
will then be able to use your current transponder until the time the new equipment will be
installed. Our office will be mailing you a bar code keycard which will allow you to access the
garage once the equipment and corresponding software have been updated.

Please ensure that you keep the new keycard in your wallet or vehicle in order to enter the
garages. Signage will be posted at the entrances informing you that the installation has been
completed.

We appreciate your patience during this important upgrade.

Sincerely,

It Velan

Jill Velan
Parking and Mobility Services Director
708-358-7275
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December 4, 2015

Parking and Mobility Services
Village of Oak Park
123 Madison Street
Oak Park, IL 60302

To: Village Lots Permit Holders
Re: Winter Season Parking Options

Dear Permit Holder:

At the start of the winter season we would like to inform you that if large amounts of snow start to
accumulate, it may become necessary to close up Village lots in order to facilitate the removal of
snhow. Please pay attention to the weather and in the eventuality of a snow event look for closure-
related signs placed at the entrance of your lot.

Whenever possible, we will post signage 48-72 hours in advance of scheduled cleanup; however, it is
your responsibility to monitor your vehicle and pay attention to the signs and the snow ban. On the
posted dates, you will be asked to vacate the lot between 8am and 3pm. You will be allowed to park
on a side street in the vicinity of the lot, in legal, non-permitted spaces (not in overnight permitted
zones). If the snow ban is in effect, follow the odd/even rule as described in the snow ban message
at 708-358-7669. This message is updated at 7am and 7pm.

The Village will make sure that lot entrances, exits, drive aisles and sidewalks are cleared. Permit
holders would need to clean their vehicles, in-between spaces and possibly behind the vehicle to
ease their exit.

If you are planning to be away for an extended period of time during the winter months, please make
alternate arrangements to park your vehicle or park the vehicle in one of our two municipal structures
located downtown.

All vehicles must be removed from the lot. Violators are subject to being ticketed or towed.

Sincerely,

i Vel

Jill Velan
Parking and Mobility Services Director
708-358-7275
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December 15, 2015

Parking and Mobility Services
Village of Oak Park
123 Madison Street
Oak Park, IL 60302

To: Overnight Zone Parking Permit Holders
Re: Winter Season Parking Options

Dear Permit Holder:

At the start of the winter season we would like to remind you that in the event of a large snow fall,
Village may activate a snow parking ban. The included Frequently Asked Questions sheet provided
relevant information and shows the Snow Routes.

Please pay attention to the weather and the snow ban. In the eventuality of a snow event call the
show hotline 708-358-7669 which is updated at 7am and 7pm. When the ban is in effect, you are
required to remove you vehicle off the main streets that are snow routes. Follow the odd/even date
rule by searching for an available space on a side street within your zone. If that is not available, park
on a side street outside you zone and follow the odd/even date rule. At this time it may be necessary
to walk a few blocks to find parking on the allowed side of the street.

The Village will clear the main traffic lane. Permit holders would need to clean their vehicles, and
possibly around the vehicles to ease their access.

If you are planning to be away for an extended period of time during the winter months, please make
alternate arrangements to park your vehicle or park the vehicle in one of our two municipal structures
located downtown.

All vehicles must abide by the snow parking ban. Violators are subject to being ticketed or towed.

Sincerely,

T Velon

Jill Velan
Parking and Mobility Services Director
708-358-7275



Snow Parking Ban

Frequently Asked Questions

Q: Does the Village of Oak Park
enforce special parking rules when it
snows?

A: Yes. When snowfall exceeds two
inches, the Village of Oak Park may
put the snow parking ban into effect.
The ban prohibits parking on major
thoroughfares designated as snow
routes (see the map at right) and
initiates specific parking rules for other
streets in the community.

Q: Who determines if the snowfall
level requires the snow parking ban?
A: The Public Works Department
determines when a snow parking ban is
necessary to allow for plowing activities.

Q: When will the snow parking ban be
determined?

A: A snow parking ban may be called for
daytime or nighttime. If a daytime ban
is called, it will always start at 8 a.m. If
a night ban is called, it will always start
at 10 p.m.

Q: How will I know if the snow parking
ban is in effect?

A: Call the snow hotline 708.358.7669.
The message will be updated at

7 a.m. and 7 p.m. if necessary.
Information also is broadcast on VOP-
TV, the Village's cable television station
available to Comcast subscribers on
channel 6 and AT&T subscribers on
channel 99.

Q: Where should I park during the

day when the snow parking ban is in
effect?

A: If you usually park on a designated
snow route, you must move your car

to a side street. If you park on a street
that is not a posted snow route, from 8
a.m. to 10 p.m. you must park on the
even numbered address side of the
street on even number days (east and
north sides of street) and on the odd
numbered address side of the street on
odd number days (west and south sides
of street).

Q: What about overnight parking?
A: Snow parking regulations do not
apply from 10 p.m.to 8 a.m. on
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residential side streets. However,
parking continues to be prohibited on
all posted snow routes.

Q: Does the odd/even parking
regulation affect snow routes?
A: No. All snow routes must be

completely cleared of parked cars, on
both sides of the streets, anytime a
snow parking ban is in effect.

Q: Is the daytime odd/even street
parking in effect for all non-snow
route streets, or is this rule in effect
only in certain areas?

A: When the snow parking ban is in
effect, all Village streets except snow
routes where all parking is prohibited
follow the odd/even street parking
regulations. The snow parking ban

is in effect from 8 a.m. to 10 p.m. on
side streets in residential areas. The
odd/even street parking regulation

is in effect from midnight to 8 a.m. in
designated commercial districts during
the snow parking ban.

Q: Where are the commercial
districts?

A: The commercial districts that

follow the odd-even parking rule from
midnight to 8 a.m. include the West
side of Maple Avenue from Garfield to
Lexington; Marion Street from Lake

to Ontario; Marion Street from South
Boulevard to Pleasant the West side

of Marion Street from Superior to
Chicago; North Boulevard from Euclid
to Kenilworth; Pleasant Street from
Marion to Maple; South Boulevard

from Euclid to Kenilworth; South
Boulevard from Forest to Maple; the
north side of Westgate Street Harlem to
1126 Westgate; and the north side of
Harrison Street from Oak Park to Grove.
Signs are posted on theses streets

Q: Is the odd/even rule in effect on
weekends and holidays?

A: Yes. When the snow parking ban is
in effect, all snow parking regulations
are in effect even if it is a weekend or a
holiday.

Q: What happens if it snows in the
middle of the night —am | supposed
to get up and go move my car?

A: When snow is predicted, the Public
Works Department will announce

by 7 p.m. whether or not the snow
parking ban will go into effect for

that night starting at 10 p.m. You can



call 708.358.7669 after 7 p.m. to
determine where to park your car for
the night.

Q: I have an on-street overnight
parking permit in a zone that includes
a snow route. Where do | park when a
snow parking ban is in effect?

A: When the snow parking ban has
been announced for the night and you
have a valid on-street overnight zone
parking permit you must move your
vehicle from the snow route. You then
may park on either side of available
side streets from 10 p.m. to 8 a.m.,
even if the street you park on is not
designed as a part of your zone. Be
sure to follow safety restrictions such
as “No Parking Here to Corner” and do
not block fire hydrants or driveways.

Q: I have an on-street overnight
parking zone permit. Will | be ticketed
if | park outside of my zone when the
snow parking ban is in effect and |
cannot find a space within my zone?
A: No. When the snow parking ban

has been announced for the night and
you have a valid on-street overnight
parking zone permit you may park on
either side of any street not designated
a snow route from 10 p.m. to 8 a.m.,
even if the street you park on is not part
of your zone. However, be sure not to
park on a designated snow route, follow
safety restrictions such as “No Parking
Here to Corner” and do not block fire
hydrants or driveways.

Q: What if I go to work and it isn’t
snowing but it starts to snow later.
How do | move my car?

A: Whether you work days or nights,
when snow is predicted, you can
determine if the snow parking ban
has been announced by calling
708.358.7669. Remember, snow

parking bans are called for
the day or night by 7 a.m.
and 7 p.m. respectively, and
are in effect during the day
from 8 a.m. to 10 p.m. in
residential areas, overnight
from midnight to 8 a.m. in
commercial districts and
around the clock on snow
routes. Use this information
to plan accordingly about
where to park while at
work. If you work a non-
standard schedule that is
not compatible with the day/night snow
parking ban times, you may want to
consider private parking or off-street
parking in a Village permit lot.

Q: If | come home before 10 p.m. and
the daytime snow parking ban is in
effect, which side of the street do |
park? After 10 p.m., do | need to move
the car again?

A: When you come
home, you must
comply with the
daytime restrictions
if the snow parking
ban is in effect

- which you can
verify by calling
708.358.76609. It
is possible that the
snow parking ban
was put into effect
at 8 a.m. that day and later lifted if all
snow plowing activity was completed for
the day. If the ban was not lifted for the
day, then you need to follow the odd/
even street parking restrictions until 10
p.m. You should also check the snow
hotline after 7 p.m. to determine if the
snow parking ban will continue to be

in effect overnight starting at 10 p.m.

If the ban is not in effect overnight,
permit holders must park within their
designated zone for the night.

Q: If | come home after 10 p.m., on
which side of the street should | park?
A: The snow parking ban is not
enforced after 10 p.m. in residential
areas. However, if the ban is in effect
you may not park on a designated
snow route anytime or in a commercial
district overnight. Call 708.358.7669
to find if the snow parking ban is effect.
And if the ban is in effect, and you park
in a residential area, be sure to move

your car to the proper side of the street
by 8 a.m.

Q: If I leave my car parked, go out of
town overnight and a snow parking
ban is put into effect, will my car be
towed?

A: Cars in violation of a snow parking
ban may be ticketed and towed.
Consider parking in a Village-owned
garage while traveling in the winter.

Q: How will | find my car if it is towed?
A: If you believe your car was towed,
call the Police Department at
708.386.3800 for information on how
to find your car.

Q: What happens to my guests’
vehicle during a snow parking ban?
A: Guests staying in Oak Park must
follow the same snow parking
regulations as residents.

Overnight parking is prohibited ...
on all Village streets between
2:30 a.m. and 6 a.m.

Overnight parking is allowed...
only in permit sections or with
a special pass.

Q: If | park in a lot, how will | know to
move my car for plowing?

A: Village-operated permit parking lots
and metered lots are cleared routinely
as part of the snow removal plan.
Crews will work around vehicles as
conditions permit. If a lot needs to be
closed for plowing, signs announcing
the times will be posted a day in
advance. If your lot is closed during
the day, you need to find another legal
parking spot on a side street. If your

lot will be closed overnight, you likely
will be instructed to call 708.358.7275
between 8 p.m. and 2 a.m. and request
an overnight parking pass. Quarterly
permit holders who choose to leave
their cars parked and not moved during
multiple snow events are responsible
for clearing snow that may have piled
up because the equipment is too large
to clear snow between parked cars.
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