
Suburban Cook County Call Center 
Contact the call center for:
Emergency rental & utility assistance

Financial assistance that can be provided for those at risk
of eviction or utility disconnection; or possibly for use toward security 
deposits or 1st month’s rent.

Referrals for outreach & assessment
Resources for those who do not require financial assistance.

The Suburban Cook County Call Center is part of a 
coordinated entry system available Monday through Friday 
from 8:30am to 4:30pm. 

  (877) 426-6515 Substance Use Support

Ascension Behavioral Health 
Drop-In Center 
9845 W. Roosevelt Rd 
Westchester  
(708) 681-2383 

Gateway Foundation  
(855) 977-5912 
(all levels of treatment) 

Haymarket Center  
120 N Sangamon St, Chicago 
(312) 226-7984 

Illinois Helpline for Opioids & 
Other Substances 
(833) 234-6343 

Live4Lali 
3255 N Arlington Heights Rd 
#508, Arlington Heights 
Harm Reduction Line:  
(844) 584-5254 

Lurie Children’s Adolescent 
Substance Abuse and 
Prevention Program 
225 E Chicago Ave, Chicago 
(312) 227-4000  

Renaissance Social Services   
2501 W Washington Blvd #401 
Chicago 
(773) 645-8900 

Rosecrance LaGrange 
Intensive Outpatient 
47 6th Ave Ste lL, La Grange 
(888) 928-0144 

Rosecrance 
Various Locations 
(866) 330-8729 
(all levels of treatment) 

Way Back Inn 
104 Oak St, Maywood
(708) 345-8422 x1 
www.waybackinn.org  
wbi@waybackinn.org

Mental Health Support
Ascension Behavioral Health 
Drop-In Center 
9845 W. Roosevelt Rd, 
Westchester 
(708) 681-2383

Essential Health and  
Service Support 
211 Metro Chicago (211)

NAMI Metro Suburban  
Drop-in Center  
814 W Harrison St, Oak Park  
(800) 950-6264 
Mon-Fri: 1:00pm-7:00pm 
Sat-Sun: 2:00pm-6:00pm

MacNeal Hospital 
3249 South Oak Park Avenue,
Berwyn 
Intake Number
(708) 783-3140 

Oak Park Township 
105 S. Oak Park Ave, Oak Park 
(708) 445-2727  
www.oakparktownship.org

Oak Park Public Library  
834 Lake St, Oak Park  
(708) 697-6910 
rsimmons@oppl.org 

Riveredge Hospital 
8311 Roosevelt Rd, Forest Park 
(708) 771-7000

Thrive Counseling Center  
120 S Marion St. Oak Park 
(708) 383-7500  

If you or someone you know  
is experiencing homelessness, 

contact:

(877) 426-6515
Suburban Cook County Call Center

-or-
outreachteam@housingforward.org

Children and Family Support Services

The Collaboration for Early 
Childhood 
171 S Oak Park Ave, Oak Park 
Intake: (708) 613-6122 x8 
Text: (708) 277-6647

Easterseals – Partnering with 
Parents 
171 S Oak Park Ave, Oak Park 
(708) 434-2560 
www.easterseals.com 
partneringwithparents@ 
eastersealschicago.org

Hephzibah Children's  
Association 
1144 S Lake St #5, Oak Park 
(708) 649-7113

New Moms 
206 Chicago Ave, Oak Park 
(773) 252-3253 x128 
intake@newmom.org

Sarah's Inn/Domestic  
Violence Hotline 
1547 Circle Ave, Forest Park 
(708) 386-4225 
or text (708) 669-6149

Need Employment Services?

African American  
Christian Foundation  
6707 North Ave, Oak Park  
(708) 848-1700

Goodwill Workforce 
Connection Center 
North Riverside  
1900 S Harlem Ave 
North Riverside  
(773) 627-5777

NAMI Employment Services 
7604 63rd St Summit, IL 
(708) 524-2582 ext. 104  
IPS Supportive  
Employment Center

Safer Foundation 
571 W Jackson Blvd, Chicago  
(312) 922-2200  
saferfoundation.org

Salvation Army USA Central 
Territory 
https://centralusa.
salvationarmy.org/usc/service-
extension/
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The Suburban Cook County Call Center is part of a 
coordinated entry system available Monday through 

Friday from 8:30am to 4:30pm. 



Are you in crisis?
Ascension Crisis Hotline 
(708) 681-4357

Child Abuse & Neglect Hotline 
(800) 252-2873

National Sexual Assault Hotline   
(800) 656-4673

Homeless Prevention Suburban 
Call Center  
(877) 426-6515

NAMI Metro Suburban Living 
Room Programs 
(708) 524-2582 
1917 W. Roosevelt Rd., Broadview: 
12:00pm–8:00pm daily

4731 Willow Springs Rd., 
LaGrange: Open 24 Hours

7604 63rd St. Summit: 
Open 24 Hours

National Parent Helpline  
(855) 427-2736

National Runaway Safe Line 
(800) 786-2929

Rape Crisis Hotline  
(888) 293-2080 

Sarah’s Inn / Domestic Violence 
Hotline  
(708) 386-4225  
or text (708) 669-6149

Suicide & Crisis Hotline   
988lifeline.org

Trafficking Hotline 
(888) 373-7888

Veteran’s Crisis Line  
Dial 988 then Press 1

Need Food?

BERWYN 
Ebenezer Food Pantry  
1300 S Harvey Ave, Berwyn 
(708) 795-6480 
Fri: 5:00pm-7:00pm 

CICERO 
Catholic Charities West 
Suburban Center, 
1400 S Austin, Cicero 
(708) 329-4046 
 
FOREST PARK 
Howard Mohr Community 
Center 7640 Jackson Blvd, 
Forest Park  
Mon–Fri: 7:30am–3:30pm 
(708) 771-7737. Call first. 
Forest Park residency required.

MAYWOOD 
St. Eulalia Quinn Center 
1832 S. 8th Ave 
Maywood 
Tues: 5:30pm-6:30pm 
 
OAK PARK 
Beyond Hunger  
848 Lake St, Oak Park 
(708) 386-1324 x 106 
For food pickup information, 
please visit www.
gobeyondhunger.org/need-help. 
For benefits, email 
benefits@gobeyondhunger.org.

Visit chicagofoodbank.org/
find-food for more options.

All services are open 24/7 

Need Legal Aid?

Cabrini Green Legal Aid  
www.cgla.net/get-legal-help

CARPLS 
(312) 738-9200

Illinois Legal Aid Online 
www.illinoislegalaid.org/get-
legal-help

Legal Aid Chicago 
(312) 314-1070

Loyola Maywood Medical 
Legal Partnership 
(312) 915-6901

First Defense Legal Aid  
1 (800) LAW-REP-4

Greater Chicago Legal Clinic 
(312) 726-2938

Cooling Centers

With extremely hot temperatures in the summer, there are locations 
in the Oak Park area that will be open during business hours as 
cooling centers. For available cooling centers, please visit our 
website.

Shelter

Emergency Overnight Shelter 
at St. Catherine’s – St. Lucy in 
Oak Park 
38 N. Austin Blvd, Oak Park 
Serves 20 guests per night. 
Open 7:00pm to 6:30am, seven 
days a week, 365 days a year. 
Due to limited bed capacity, a 
coordinated system is being 
set up for entry. This includes 
Housing Forward’s Street 
Outreach Team, police and fire 
departments and area hospitals. 
If you have any questions or 
require additional information, 
please reach out to the Support 
Center at (708) 338-1724, ext 289.

A Safe Haven – Youth Overnight 
Shelter  
2750 W Roosevelt Rd, Chicago 
(773) 435-8300

Need Utility Assistance?
CEDA 
(800) 571-2332

Need Financial Support?
FRAP, (Flexible Rental Assistance Program) funded by the Village of Oak 
Park, provides crucial support for individuals at risk for homelessness 
through rental and utility assistance, security deposits and short-term 
emergency expenses. Learn more at endhomelessnessoakpark.com.

For inquiries regarding eligibility for Emergency Assistance or General 
Assistance, please contact Oak Park Township at (708) 383-8005 if you 
are facing challenges related to unpaid bills, housing or utilities.

Street Outreach
Housing Forward 
(877) 426-6515 
outreachteam@ 
housingforward.org 
Support center hours: 
9:00am-4:30pm (Mon-Fri) 
Maywood office (1851 S. 9th 
Ave, Maywood)  
Wednesdays 9am-12pm 
 
Supplies, food, hygiene kits, 
winter wear, assessments for 
housing, social services and 
case management. Showers and 
laundry available. By 
appointment only.

Live4Lali 
(224) 805-3460
cody.puch@live4lali.org

Mobile Outreach Truck: 
Oak Park (Wednesdays) 
West Suburban Medical Center 
3 Erie St, Oak Park, IL 60302
11:00am-12:00pm

Harlem/Lake Train Station
1116 South Blvd Oak Park, IL 60302
12:00pm-3:00pm

Maywood (Fridays)
S 17th Ave & S Maywood Dr 
11:00am-1:00pm
S 19th Ave & St Charles Rd
1:00pm-3:00pm

Harm reduction supplies, food, 
peer support, treatment navigation.

housingforward.org 

2-1-1 Metro Chicago

Chicago and Suburban Cook County residents can now 
access a free 24/7/365 2-1-1 service connecting them to 
vital health and social services. Call 211 for confidential 
assistance with bills, food and other resources from 
caring experts.

For detailed information, please visit 
www.endhomelessnessoakpark.com

OPHC 

The Oak Park Homelessness 
Coalition (OPHC) is a team 
of 50 organizations working 
together with one plan, divided 
across five workgroups, to 
make homelessness rare, 
brief, and one-time. We meet 
quarterly to review progress 
and our workgroups meet 
monthly to strategize. Contact 
Andrea Ramirez (aramirez@
a5inc.com) to get involved. 


