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How to Schedule a Vaccination Appointment 

If you receive an invitation from the Oak Park Department of Public Health to register for the 
COVID19 vaccine clinic, the invitation will contain a website link and a voucher number. You 
will need both to register for a clinic. 

If you click on the link in the email, you will be taken to the following page in your web 
browser:  

 

  



2 
 

Click any available time period. Available time slots are in green. Time slots no longer 
available will be in red. 
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Once you click on a time slot, the page below will appear. Enter the voucher number from 
the email in the “Redeem a voucher” field and click on the dark blue “redeem voucher” 
button. 
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After you redeem the voucher, the page below will appear. Click the dark blue “Add to cart” 
button. 
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After you add the dose to your cart, the following page will appear. Do not click on another 
time slot even though times may appear at the bottom of the page. Click the dark blue 
“Continue” icon. 
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After you clicked the continue button on the previous page, the page below will appear. 
Complete all requested fields and then click the dark blue “Continue” button on the bottom 
right of the page. If any information is missing, the page will highlight the missing field and 
not let you continue. Once you have provided all the required information, click the dark blue 
“Continue” button at the bottom right of the page. 
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After you have completed the form and clicked the continue button, the following page will 
appear, which is a summary of the information you have provided. If any information is 
incorrect, you can click the “Go back” button at the bottom left of the page and return to the 
previous page and make any necessary corrections. If all of the information is correct, click 
the dark blue “Submit registration” button at the bottom right of the page. 
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After you click the submit registration button, the page below will appear, confirming your 
registration. You can choose to dowload the ticket from the page by clicking on the dark blue 
“Download ticket (PDF)” button just under the “Your order:…” number. You also have the 
option of adding the ticket to a wallet on your cell phone, similar to how you might download 
an airline boarding pass. You will receive an email with the ticket attached as well. 
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Once you download or print the PDF file, it will look like the one below. You will need to bring 
this ticket to the clinic either on your phone or printed to be vaccinated. 
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You also will receive an email that looks like the one below. If you already have downloaded 
or printed your confirmation ticket, you do not need to click on the link in the email. 
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You also will receive a text message like the one below with a link to your ticket if you 
provided a cell phone number. You do not need to follow the link if you already have the 
ticket saved on your phone or printed. 
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Whether you download the PDF confirmation, save it to your cell phone wallet or follow the 
links to retrieve the confirmation, you must have a ticket similar to the one below to get 
vaccinated. You must bring this ticket to the vaccination clinic, either as a printed document 
or on your phone. Without this ticket, you will be turned away at the clinic and your time slot 
canceled. 

 


