How to Schedule a Vaccination Appointment

If you receive an invitation from the Oak Park Department of Public Health to register for the
COVID19 vaccine clinic, the invitation will contain a website link and a voucher number. You
will need both to register for a clinic.

If you click on the link in the email, you will be taken to the following page in your web
browser:
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Village of Oak Park - 2/18/21 - First Dose - Pfizer
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Click any available time period. Available time slots are in green. Time slots no longer

available will be in red.
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M you want ko See or change the status and detais of your ordes. click on the Ank in one of 2he emails we S&nt
weni daring the arder pracess i you cannar find me bnk, click on e folowseg DUTTOR 1o Fegueest the irk o your
arder i be el b you e,

i

Resenghorder links

Riarch 2021 4



Once you click on a time slot, the page below will appear. Enter the voucher number from
the email in the “Redeem a voucher” field and click on the dark blue “redeem voucher”
button.
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After you redeem the voucher, the page below will appear. Click the dark blue “Add to cart”
button.

liiisons DeraETseEnT of PUSLIC HEALTH

FROTICEING FEALTEL |MPEEYI NG LIVTE

Voucher redemption
Village of Oak Park - 2/18/21 - First Dose - Pfizer

Fetn, Tk, 3031
B 1
Ene 1200 pus

Ol #NBENED B WOUCNET SOBE TS SE0WT YOU 13 DUy DR OF INE EDIWING prOOUCTE AL T FDECfed prded

Firid Bove - COVID-10 Vaccination FREF

#‘ -1 DE mEQUIned 13 comDiete Bn iInfoanmariie farm 1o 0N pate:



After you add the dose to your cart, the following page will appear. Do not click on another

time slot even though times may appear at the bottom of the page. Click the dark blue
“Continue” icon.
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After you clicked the continue button on the previous page, the page below will appear.
Complete all requested fields and then click the dark blue “Continue” button on the bottom
right of the page. If any information is missing, the page will highlight the missing field and
not let you continue. Once you have provided all the required information, click the dark blue
“Continue” button at the bottom right of the page.
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After you have completed the form and clicked the continue button, the following page will
appear, which is a summary of the information you have provided. If any information is
incorrect, you can click the “Go back” button at the bottom left of the page and return to the
previous page and make any necessary corrections. If all of the information is correct, click
the dark blue “Submit registration” button at the bottom right of the page.
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After you click the submit registration button, the page below will appear, confirming your
registration. You can choose to dowload the ticket from the page by clicking on the dark blue
“Download ticket (PDF)” button just under the “Your order:...” number. You also have the
option of adding the ticket to a wallet on your cell phone, similar to how you might download
an airline boarding pass. You will receive an email with the ticket attached as well.
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Once you download or print the PDF file, it will look like the one below. You will need to bring
this ticket to the clinic either on your phone or printed to be vaccinated.

e Village of Oak Park - 2/18/21 - First Dose -
Pfizer JIDPH

First Dose - COVID-19 Vaccination

Bee Careful

Vaccination Appointment Date/Time:
02/18/2021 1 p.m.

You will be required to complete an information
form for each patient.

POKKN d9uu2hamrcktsBu2kyhfzwobrmnjdrd

Please print this ticket and bring it with you - or have it available on your
phone - during your vaccine appointment. Having it ﬁn’nted or readily
available will save time and ensure we can quickly check you in!

Depending on the vaccing you are receiving, you may be asked to show proof of
qualification (for example, proof of employment for frantline workers), or proof of
Identity. Please ensure you bring these documents with to your appointrment.

Location and Arrival Instructions

201 South Bhvd., Oak Park, IL 60302
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You also will receive an email that looks like the one below. If you already have downloaded
or printed your confirmation ticket, you do not need to click on the link in the email.

Village of Oak Park - 2/18/21 - First Dose - Pfizer
Your order: PO9KKN

Bee Careful,
Your order for Village of Oak Park - 2/18/21 - First Dose - Pfizer was successful.

You can change vour order details and view the status of vour order at
hitps:/events.juvare.com/TL-IDPH/7615c065-f794-4200-52c9-
75b807b0781{/order/POKKN/j0jbnoagw71sbm7z/open/b35a55880/.

If vou are unable to make it to this appointment, please be sure to cancel it with as
much advanced notice as possible so that someone else may receive the vaccine.

Best regards,

Your Village of Oak Park - 2/18/21 - First Dose - Pfizer team

You are receiving this email because vou placed an order for the following event:
Event: Village of Oak Park - 2/18/21 - First Dose - Pfizer

Order code: POEEN

Order date: 2021-02-12

View order details
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You also will receive a text message like the one below with a link to your ticket if you
provided a cell phone number. You do not need to follow the link if you already have the
ticket saved on your phone or printed.

8:274 al T ()
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588273 >

Today 8:26 AM

Thank you for scheduling your
COVID-19 vaccine at Village of
Oak Park - 2/18/21 - First Dose
- Pfizer at 2/18/2021 12:30 PM.
Please be sure to bring a valid
ID and either your employee ID
or most recent paystub and a
copy of the appointment
confirmation sent to your email,
including your confirmation
number or QR code. https://
www.dph.illinois.gov/covid19/
vaccine-faq

DO @
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Whether you download the PDF confirmation, save it to your cell phone wallet or follow the
links to retrieve the confirmation, you must have a ticket similar to the one below to get
vaccinated. You must bring this ticket to the vaccination clinic, either as a printed document
or on your phone. Without this ticket, you will be turned away at the clinic and your time slot

canceled.

Pfizer

@ Village of Oak Park - 2/18/21 - First Dose - J]DPH

First Dose - COVID-19 Vaccination

Bee Careful

Vaccination Appointment Date/Time:
02/18/2021 1 p.m,

You will be required to complete an information
form for each patient.

PORKM d9uuzhamragkis8uzkyhfzwebrmnjdrd

Please print this ticket and bring it with you - or have it available on your
phene - during your vaccine appointment. Having it ﬁl’il‘ltﬂd or readily
available will save time and ensure we can quickly check you in!

Depending on the vaccine you are receiving, you ma%,' be asked to show proof of
qualification {for example, proofl of employment for frontline workers), ar proof of
Identity. Please ensure you bring these documents with 1o your appeintment,

Location and Arrival Instructions

201 South Blvd,, Oak Park, IL 60302
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